The NetNaira Seller Account Manual

How to become a successful NetNaira SELLER account owner
Becoming a successful seller account manager will require you carrying out both loading and withdrawal services.

- Users can load their personal account through you in any of two ways: 
· Through the purchase of NetNaira Pins from you and/or
· Direct transfer from your NetNaira account to the customers NetNaira account.

Both can be achieved from the ‘Manage Pin’ and ‘Transfer’ section respectively when you access your account on the NetNaira website.

- The withdrawal service (ESCROW service) was newly introduced and thus may require some time for our users to get used to. You must enable the ESCROW service (in the ‘SETTINGS’ page in your account control panel) to start offering withdrawal services to NetNaira users. 

The escrow service was built to be very flexible for both seller and clients. You select the most convenient bank (s), set the volume of transactions you can handle daily for the selected bank(s), set your transaction fee and the duration of service delivery.  All these are done in the ‘Escrow’ section of the ‘SETTINGS’ page when you access your account on the NetNaira website.
By turning on your Escrow service, you create a revolving system for your business. Fund coming in is retrieved with profit and vice versa.
To enhance your business, you will also encourage people who load through you (i.e. purchase NetNaira Pins) to also withdraw their funds through you.
HOW THE ESCROW SERVICE WORKS

· Once enabled in your account control panel (SETTINGS => Escrow Settings) and your terms set, you will begin to appear in escrow search results.

· Personal account owners are then able to view your profile and make withdrawals through you. It is therefore important that you check for withdrawals through your channel regularly (say on a daily base). This can be seen in the ‘ESCROW’ section when you log into your NetNaira seller account.

You are capable of searching out withdrawals based on date, bank and status.

· Print out the list of payments to be made and head forward to the bank to initiate them, or, more conveniently, make use of your banks internet banking service.

· Once payment has been successfully made at the bank, it is important that you complete the transaction. This is also done in the ‘ESCROW’ section of your account. Search out the payment, select it by checking the checkbox on the left of the row and click the ‘COMPLETE’ button. The user is then notified that you have completed his transaction. That is all.

· PLEASE NOTE: 
· Start with small transaction volumes to avoid overwhelming your payment capacity.
· Do not mark a transaction as completed when you have not made payment at the bank.

· We take personal account complaints very seriously, and will disable/penalize your account following personal account owner complaints.

 
OTHER STEPS YOU CAN TAKE TO BOOST YOUR BUSINESS
· Try getting internet banking service with third party funds transfer enable in various banks.

· Encourage NetNaira users to withdraw through you.
· Your bank may be capable of providing you with a bulk (or batch) transfer service, giving you the ability to handle larger volume of transactions daily and boosting your profit.

FUTURE OF THE ESCROW SERVICE
Your account will be fitted with SMS alert services.
Your control panel will be fitted with a batch payment record file (.CSV or EXCEL) for various banks. This will enhance the bulk bank account to account transfer mentioned above.

Please note that NetNaira is not affiliated with any bank. It is a service exclusively provided by

Goattale Networks Company Limited.

Address:
No 42,  Tafawa Balewa Street,
Jos, Plateaus State.
Phone: 08087711222
For help, visit our help desk at www.help.netnaira.com
